This

Eviction sen-Defence
Handbook
belongs to

Name: -------------Contact info:

Produced by:

OTES SRO
PIVOT __.. __ Collaborati
ve Society

equal1ty lifts everyone
pivotlegal.org

dtescollaborative.org
Design & Layout:

Murray Bush - flux design

**Updated for 2021 by the Vancouver Tenants Union**

Introduction

As a tenant in British Columbia, you have rights under
residential tenancy law, and your landlord has responsibilities.
The Eviction Self-Defence Handbook is designed to give you a
basic understanding of those rights and responsibilities during
the eviction process so that you can prepare to dispute your
eviction, if necessary. It is important to remember that even
though there are laws in place to protect you, landlords do not
always follow the rules.
This handbook is not legal advice. If you are unsure about your
legal rights, or if you need help disputing an eviction, you should
contact a legal advocate. Resources for finding advocates are
listed on Page 9.
This resource book was produced by the Downtown Eastside
SRO Collaborative Society (SRO-C) in partnership with Pivot
Legal Society.

SRO•( works to prevent renovictions and improve habitability

in
Single Room Occupancy (SRO) hotels. It brings tenants together
to file complaints for safety and management conditions at the
BC Residential Tenancy Branch and to support Vancouver City
Inspectors' efforts, where possible, to bring buildings up to
code.

Pivot is a leading human rights organization based out of

Vancouver's Downtown Eastside that works on behalf of
marginalized communities to create a just, fair and equal society
through litigation, law reform, research and legal education.
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GET ORGANIZED!

Join a tenants union or organize one yourself. Contact
the DTES SROC at: dtes.sro.collab@gmail.com
or the Vancouver Tenants Union at:
www.vancouvertenantsunion.ca

f)

Must justify the eviction

If you apply for a dispute resolution hearing, your landlord must
justify your eviction to an arbitrator. Your landlord may submit
evidence, which can include witness testimonies, documents and
pictures. You should receive all evidence from a landlord at least 7
days before the hearing.

Must NOT change your tocks

Your landlord cannot change your locks, or try to remove your
belongings, or physically remove you from the rental unit while you
are still in the process of disputing your eviction.

You Must Act Fast!

Act quickly to dispute an eviction notice or it will be assumed
that you accept it. The amount of time you have to apply for a
hearing will depend on the cause for eviction. {If you don't know
the cause, see the info on Page 6}.

5 days to dispute an eviction notice related to "unpaid rent"
10 dayS to dispute an eviction notice related to "cause"
15 days to dispute a "no fault" eviction notice, including
landlord's use of property

30 days to dispute "renovictions" and "demovictions"
14 dayS before the hearing date to submit your evidence to the
RTB and to serve it on your landlord

For help calculating time limits visit:
www.housing.gov.bc.ca/rtb/WebTools

BE AWARE:

Even if you don't agree with the reasons for your
eviction, DO NOT ignore an eviction notice unless you
plan to move out on the eviction date. If you do not
know what to do, get legal advice.
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purpose stated on the eviction notice. If you think your landlord is
being dishonest, you can challenge their intent at dispute resolution.

• Landlord's Occupancy of the Unit:

a landlord or a close family
member of the landlord intends to live in the rental unit.

• Sale of Property: a landlord enters into an agreement to sell the
rental unit and the purchaser or the purchaser's close family
member intends to occupy the rental unit.

4) Demolition or Conversion (4 months notice):
A landlord intends to demolish or 'convert' the residential
property into another type of property - such as a condo or co-op.
You are entitled to the equivalent of one month's rent as
compensation - either by withholding for the final month of your
tenancy, or as a refund from your landlord.

NOTE: a landlord must have all the necessary permits and

approvals before giving you an eviction notice.

5) Renovictions:
Starting on July 1, 2021, your landlord must submit an
application to the Residential Tenancy Branch (RTB) where they
must prove that repairs or renovation to your unit requires ending
your tenancy. Your landlord can no longer serve you an eviction
notice directly for this purpose.
If the renoviction is approved by the RTB, they will issue an
Order of Possession, but must give you four months notice with
the last month’s rent free. You will still have an opportunity to
dispute the renoviction.

UNITED WE STAND:

It's easier to stand up to landlord intimidation and
harassment if your neighbours back you up. Make friends
and help your neighbours. We're all stronger together.
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II You lose at the RTB
• Decisions made at the BC Residential Tenancy Branch (RTB) are
final, and if the arbitrator at your hearing decides that you must
move out, you are required to do so by law.
• If you do not agree with the arbitrator's decision, you can apply
to have it reviewed by the RTB or in BC Supreme Court. If you
intend to do this, ask a legal advocate for help immediately.
• If you do not move out by the eviction deadline, you still have
rights. Your landlord can't legally change your locks, remove
your belongings, or physically remove you from the unit
without first taking a number of steps.
P rior to changing the locks or having a tenant physically removed, a
landlord must:

• Apply for an Order of Possession (OP) from the RTB. You can
dispute the OP, but you need to respond quickly and you may
need to get an advocate to help you do this successfully.
• Get a Writ of Possession from BC Supreme Court giving it the
legal authority to have you and your belongings physically
removed by a bailiff and to change the locks. Beware of people
posing as bailiffs. If a bailiff arrives to enforce an order, ask for
i.d. and a copy of the Writ to make sure they are authorized.
You can find a list of authorized bailiffs on the BC gov't website.

BE A.WARE: You may be ordered to repay your landlord for the

costs of getting an OP or Writ of Possession. This could be
hundreds or thousands of dollars.

If you have abandoned personal property at the rental unit, a
landlord must keep an inventory of the belongings, store them safely
for at least 60 days and give you a chance to reclaim them.

BE A.WA.RE: A landlord can dispose of abandoned property if it is
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believed to be worth less than $500 or if storing it would be
too costly, unsanitary or unsafe.

Help & Resources

T he Residential Tenancy Branch (RTB) is the government department
that deals with tenancy law in BC, including the Residential Tenancy
Act and Regulation. When there is a tenancy problem that you and
your landlord are unable to resolve, you can apply for dispute
resolution through the RTB. The process can be complicated, and you
may want help:

Legal Advocates can:
•
•
•
•
•
•

Teach you about your legal rights as a tenant
Apply to the RTB to dispute your eviction
Help you properly serve your documents on a landlord
Create an evidence package
Represent you at an RTB hearing
Help you apply for a review, if you are not successful

Legal Advocate Ollices in Vancouver:
•
•
•
•
•
•
•
•

Access Justice: 604 878 7400
Atira Advocacy (women only): 604 428 9202
Community Legal Assistance Society: 604 685 3425
DTES SRO (Single Room Occupancy Hotel)
Collaborative: 604 839 0379 or dtes.sro.collab@gmail.com
DTES Women's Centre: 604 6818480
First United Church Advocacy: 604 6818365
Kettle Friendship Society: 604 2512801
Tenant Resource and Advisory Centre: 604 255 0546

For more information about tenancy and the dispute resolution
process, go to: www.tenants.bc.ca. If you are interested in joining the
Vancouver Tenants Union, contact: tenantsunion.yvr@gmail.com

BE AWARE:

Some landlords offer bribes to get tenants to move out.
Offering bribes is a form of harassment and could be
used as evidence of an illegal eviction.
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